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TeamSupport

Premier Technical Phone
Support Customized to the
Unique Needs of Your
Company

Product Profile

In today’s highly-sophisticated manufacturing
facilities, automation and control systems play an
integral role in mission-critical plant operations. If
a control system problem causes unscheduled
downtime, it can seriously impact your bottom line.
Every minute counts and you need a quick solution
from a technical expert who already knows your
application. You need Rockwell Automation
TeamSupport.

Rockwell Automation TeamSupport is the premier
technical phone support program that provides
direct access to a designated, highly-trained
team of automation specialists familiar with the
unique needs of your company. Utilizing the
world-class resources of the Rockwell Automation
Technical Support Center, our support experts
deliver the help you need, when you need it.

Each member of your support team is carefully
selected for their demonstrated knowledge of
your system configuration and industry
application. The team is lead by a Primary Support
Manager (PSM), your first point of contact for
all TeamSupport inquiries. Primary Support
Managers are chosen based on technical skill,
industry knowledge, and management ability.

Completely customizable, the TeamSupport
program offers a variety of exclusive benefits
designed to provide quick resolution to your most
critical support issues.

Standard benefits include:
 Priority response through a dedicated phone

line reserved specifically for your support
inquiries
Dedicated Account Support Team and Primary
Support Manager

Support for Rockwell Automation controllers
and Rockwell Software packages*
24x7x365 support
Quarterly case summary reports
Two scheduled on-site visits to review support
program procedures, inventory installed
equipment, learn production processes, and
answer technical questions
Monthly scheduled phone meetings to review
support issues
E-mail support
Technical Notes and Bulletins
10% discount on selected Rockwell 
Automation support services (Classroom
Training, Technical Application Services, etc.)

Options include:
Support for other Rockwell Automation
products
Support for select third party products
Additional on-site visits
Critical application file backup &
schematic archiving
Electronic storage of engineering drawings
Remote diagnostic support

 Individual tutoring on use of Rockwell
Automation specialty modules
Preventative maintenance
Toll-free phone number

For more information about TeamSupport, contact
your local Rockwell Automation sales office or
authorized distributor, or visit:
http://support.automation.rockwell.com/
supportprograms/

*Software packages must be within the warranty support period or under
a support contract to receive TeamSupport benefits.
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